The Right Solutions for
Testing Accommodations

Testing organizations play an active and significant role in the determination and use of
testing accommodations for candidates with disabilities. Ensuring that your candidates
with unique needs have full access to the programs and services that are available to
their nondisabled peers require that you, in collaboration with your testing provider, offer
appropriate testing accommodations.
At Prometric, our Testing Accommodation Solutions enable your test takers, regardless of their disabilities and challenges, to test
on a level playing field. Our family of solutions offers basic administration of each testing accommodations request as well as a
comprehensive line-up of testing assistance, tools and devices that meet most needs, whether they involve scheduling/timing,
location/setting, software, equipment or personal assistants.

Achieve High Standards with Individualized Accommodations
While requests for testing accommodations must be reasonable, pre-approved (based upon appropriate documentation) and scheduled
prior to the test taker’s appointment, we are committed to making sure your candidates receive the appropriate accommodations. Our
Testing Accommodation Solutions include the following:

Helps coordinate the administrative processing of the testing accommodations for test
sponsors’ pre-approved testing candidates.

Offers your testing accommodations candidates a comprehensive array of selections
that range from a sign language interpreter, additional testing time, or recorder for
sight-impaired candidates. These accommodations also include the permissions to bring
personal items into the testing room for medical purposes (i.e., food, drink, medication,
devices, etc.).

the

right
personalized attention, testing
locations, testing assistance,
specialized expertise

Scheduling Times and Locations
Extra Time

Addtional time that extends the exam period, including double
time, extra time required for candidates speaking English as a
second language, etc.

Paper & Pencil Exams

Exams that are converted from a computerized test into
a paper version

Separate Room

Testing room that delivers extra privacy

Other

Testing accommodations that meet other reasonable requests
not already listed here

Equipment

Selecting the right provider to help you

Adjustable Height Table

Tables that adjust up and down to assist test taker needs, such
as wheelchair accessibility

manage your testing accommodations

Anti-glare Screen

Plastic screens that fit over computer monitors to reduce sun/
light glare

You want someone you can trust. A

Bed Board

Equipment that elevates keyboards to assist needs

leader in computer-based testing and

Calculator

On-screen calculator that is non-programmable

assessment for more than 20 years, we

CRT Monitor

Monitor that displays images with a lower resolution

understand the unique nature of these

Ergonomic Keyboard

Keyboards that are designed with ergonomic considerations to
minimize muscle strain and a host of related problems

test takers. With Prometric, you can

Flat Screen Monitor (21-inch)

Monitor that displays higher image resolution

Headmaster Mouse

Mouse that helps test takers with limited or no hand mobility

Intelikeys Keyboard

Keyboards with a variety of keypad layouts that provide access
for those with physical, visual or cognitive disabilities

Kensington Expert Mouse

Mouse that helps test takers with limited hand mobility

Left-handed Mouse

Mouse that allows left-handed test takers to test with comfort

Noise Buster Headset

Headsets that cancel out stress-inducing background noise

Satellite Speakers

Small bookshelf speakers that amplify sound

Screen Magnifier

Equipment that features magnified screens and filters that
enhance images by more than 2x for easy viewing and reduced
eyestrain and fatigue

candidates is an important decision.

count on:
Insight and Industry Knowledge
gained through more than 20 years as
the preeminent name in computerbased testing
Testing Accommodations
a commitment to ensure that
candidates with unique needs have full
access to programs and the assistance
that they may require

Table Top Riser/Stool

Equipment that helps test takers with sit/stand accommodations

Trackball Mouse

Large, finger-operated trackball for superior control while
reducing hand and wrist movement

valid, reliable and fair

Oversize Chair (max 500lbs)

Armless chair that provides support getting in/out

Testing Locations largest global

USB Conversion Piece

Technology that converts ports to USB

network of secure testing locations in

Word-to-word Translation
Dictionary

Book of English words that includes translations into other
languages but does not include definitions of the words

more than 160 countries with more

Reliability testing that is consistent,

than 8,000 test centers

Software*

Client Experience ongoing support

Dragon

Speech recognition software that allows test takers to speak
commands while it types in the response (when installed)

of more than 400 client programs

Jaws

Screen reading software that displays text to speech output
(when installed)

delivered annually

Zoom Text

Advanced screen magnification software feature that enlarges
and enhances image/text on the computer screen, making your
computer easier to see and use

with more than 10 million tests

Personal Assistants

Count on Us.
Sign Language Interpreter

Personal assistant who signs directions and/or exam content

Interpreter

Personal assistant who verbally translates exams from one
language to another

Reader

Personal assistant who reads questions aloud to the test taker

Amanuensis/Recorder

Personal assistant who sits with test takers and enters exam
answers under the direction of the test taker

Proctor

Personal assistant who oversees examinee testing and who
monitors time

For additional information, please check with your Client Services & Sales representative.
*For select exams

Learn more about our Testing
Accommodation Solutions:
visit www.prometric.com,
call toll-free 1-800-443-1684.

Prometric, a wholly-owned subsidiary
of ETS, is a trusted provider of
technology-enabled testing and
assessment. Its market-leading test
development and test delivery
solutions allow clients to develop
and launch global testing programs
as well as accurately measure program
results and data. Prometric reliably
develops, delivers and administers
more than 10 million tests a year on
behalf of approximately 400 clients in
the academic, financial, government,
healthcare, professional, corporate
and information technology markets. It
delivers test flexibly via the Web or by
utilizing a robust network for more than
Find Out More
Learn more about our Testing Accommodation Solutions by visiting www.prometric.com

10,000 test centers in more than
160 countries.

or by calling toll-free 1-800-443-1684.
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