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Overview of Important  
ISAT 2021 Dates

Cycle dates
Cycle 3: 9 August  – 23 August 2021

Cycle 4: 8 November – 22 November 2021

Test delivery Remote proctoring

Registration system opens 
(For all deferrals, refunds, and  
registration changes)

Monday 28 June 2021

Registration system closes
Cycle 3: 26 July 2021 (9pm AEST)

Cycle 4: 25 October 2021 (9pm AEST)

Changes to registrations - deadlines
Cycle 3: 26 July 2021 (9pm AEST)

Cycle 4: 25 October 2021 (9pm AEST)

Refund requests close 
(unless otherwise required by law)

Cycle 3: 26 July 2021 (9pm AEST)

Cycle 4: 25 October 2021 (9pm AEST)

Deferral requests close
Cycle 3: 26 July 2021 (9pm AEST)

Cycle 4: 25 October 2021 (9pm AEST)

Admission Tickets available from
Cycle 3: 27 July 2021 (9pm AEST)

Cycle 4: 26 October 2021 (9pm AEST)

Results available Two weeks after test date
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About ISAT 
ISAT is a 3-hour online multiple-choice test designed to assess a candidate’s intellectual skills and abilities that are 
the foundation of academic success at tertiary level. The test is independently developed by the Australian Council 
for Educational Research (ACER). ACER has an excellent international reputation and track record in the development, 
management and research of selection tests for undergraduate medical and health related programs. ISAT is 
administered as a remote proctored test via Prometric’s branch, ProProctor. 

Structure and content of ISAT
The ISAT is a 3 hour online multiple choice test. The test is presented in units, with stimulus material followed by 
questions. There are 100 questions with 4 or 5 answers from which the candidate is asked to choose the most 
appropriate response. There is only one correct answer, with no marks deducted for incorrect answers. ISAT is not a test 
of subject specific knowledge. Rather, it aims to assess a candidate’s ‘critical’ and ‘quantitative’ reasoning skills.

‘Critical Reasoning’ (CR) - involves comprehending and analysing information; understanding, applying and extending 
ideas; drawing appropriate conclusions; and evaluating arguments. These questions use material from the humanities 
and social sciences.

‘Quantitative Reasoning’ (QR) - involves analysis and application of information; drawing conclusions and making 
decisions; and solving problems. These questions use material from the mathematics and sciences.

Sample Questions 
The following provides a sample of the types of questions found in the test. Please note, the format of these questions 
will be appear differently in the actual test, undertaken by remote proctoring. 
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Eligibility 
ISAT is available to any candidate who is an applicant to a university for which ISAT is a mandatory requirement. Please 
see list of ISAT user universities below:

• Monash University, Melbourne - Undergraduate Medicine
• Monash University, Malaysian campus – Undergraduate Medicine
• University of Limerick - Occupational Therapy
• University of Limerick - Speech and Language Therapy
• University of New South Wales (UNSW) - Undergraduate Medicine
• University of Queensland - Medicine
• University of Tasmania - Undergraduate Medicine 
•  University of Western Australia (UWA) - International Student Direct Pathway to graduate-entry  

Medicine & Dentistry
• Western Sydney University (WSU) - Undergraduate Medicine (Apply via the International Office)

ACER ISAT account
All candidates wishing to undertake ISAT must have an ACER ISAT account.  
Please see the following page to create an ACER account: https://registration.acer.edu.au/
Please ensure that your name and date of birth exactly match the identification document that you will present on the 
test day. These details will also be printed on your Admission Ticket and Statement of Results. To change the name, date 
of birth or gender in your account, you will need to email the ISAT Office. It is important that your email address remains 
valid and has been maintained during the registration, test and reporting cycle. Once an account has been activated it can 
be used for any future registrations.

Registration dates
The deadline date to register for Cycle 3 is 26 July 2021 (9pm AEST). The deadline date to register for Cycle 4 is 25 
October 2021 (9pm AEST).

Payment
The registration fee for ISAT is AUD413. Payment is made to ACER at the time of registration.

Payment must be submitted online by credit card (MasterCard, Visa). The online payment option operates through 
ACER’s e-commerce facility via the ACER website. Credit card details are not recorded or stored by ACER but are 
encrypted at point of capture and transmitted directly to the bank, without entering ACER information systems.

Candidates will receive a payment confirmation/tax invoice by email once the payment transaction is completed. The 
credit card statement may list ACER as the recipient, and a specific reference to ISAT may not be mentioned. If the 
amount charged to the credit card provided to complete the registration is wrongfully disputed, the registration may be 
cancelled, results may be withheld or the candidate may be blocked from taking further ACER administered tests.

https://www.monash.edu/medicine/som
https://www.monash.edu.my/jcsmhs/courses/undergraduate/bachelor-medical-science-doctor-medicine
https://www.ul.ie/gps/course/occupational-therapy-professional-qualification-msc
https://www.ul.ie/gps/course/speech-and-language-therapy-professional-qualification-msc
https://med.unsw.edu.au/study-us/undergraduate/bachelor-degrees/bachelor-medical-studiesdoctor-medicine/how-apply
https://future-students.uq.edu.au/study/programs/doctor-medicine-5578?year=2022#entry-requirements
https://askus.utas.edu.au/app/answers/detail/a_id/1706/~/i-am-an-international-student-applying-for-the-bachelor-of-medicine-%2F-bachelor
https://www.uwa.edu.au/study/apply-health
https://www.uwa.edu.au/study/apply-health
https://www.westernsydney.edu.au/
https://askus.utas.edu.au/app/answers/detail/a_id/1706/~/i-am-an-international-student-applying-for-the-bachelor-of-medicine-%2F-bachelor
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Refund terms 
Laws such as the Australian Consumer Law require refunds in certain circumstances. Apart from those circumstances, 
all moneys paid as part of a registration to sit the ISAT are non-refundable, for example, if you simply change your mind 
about sitting the ISAT due to personal circumstances. 

Registration fees for the ISAT will be refunded without charge if requested prior to the deadline date, or, if requested 
within two weeks of the date that you register, irrespective of the deadline date to request a refund.  After that period  
an administration charge of $70 (including GST) will be deducted. 

Refund requests close
Cycle 3: 26 July 2021 (9pm AEST)

Cycle 4: 25 October 2021 (9pm AEST)

Deferral terms
Candidates are able to defer their ISAT registration once. Any subsequent deferrals will incur a deferral fee of $65 AUD. 
Candidates can defer to any cycle within the 2021 – 2022 testing period.

Deferral requests close
Cycle 3: 26 July 2021 (9pm AEST)

Cycle 4: 25 October 2021 (9pm AEST)

Before the Test

Test centres 
The ISAT is conducted via remote proctoring using the ProProctor platform. If candidates are unable to test via remote 
proctoring due to internet or accessible device issues, they are advised to contact the ISAT office at isat@acer.org.

What is Remote Proctoring?
Remote proctoring involves sitting the test under live supervision using your own computer in a suitable location with 
internet connectivity. Please read the following ProProctor manual prior to registering: CLICK HERE

The remote proctoring application, computer-based test delivery system, tutorial, test content, and survey are the 
published, confidential, and proprietary materials or intellectual property of Prometric and ACER. Communicating, 
publishing, reproducing, or transmitting any part of the test, in any form or by any means (e.g. verbal, electronic, written, 
etc.) for any purpose is strictly prohibited. ANY reproduction or disclosure will result in immediate notification to ACER 
with further investigation and consequences including but not limited to:

• cancelling registration to sit ISAT without any refund;
• withholding of ISAT results;
• disqualification from undertaking ISAT:
• for a period of time; or
• at all.

mailto:isat%40acer.org?subject=
https://www.prometric.com/sites/default/files/2020-04/PrometricProUserGuide_3.1_1.pdf
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Applying for Reasonable Adjustments
Candidates who have a disability or other health-related needs which might interfere with their ability to sit the test in 
the standard manner are advised to apply for reasonable adjustments through their online account as soon as possible 
after registration. All such requests must be submitted by no later than the deadline date to register for that cycle. For 
conditions that occurred after the application deadline, please contact the ISAT Office for advice.

Candidates must submit the online form and supporting documentation for their request through their online account. 
The supporting documentation must be from a registered health practitioner and must give a clear diagnosis and 
information on the condition, indicate the impact of the condition in testing settings and include a statement as to 
what accommodations the health practitioner feels are appropriate for the candidate in testing settings. All supporting 
documentation must be typed on the health practitioner’s official letterhead and include the date and title, name, 
registration number, contact details, and signature of the medical practitioner. The documentation must be no more than 
one year old for health-related needs or disabilities other than learning disabilities, and no more than five years old for 
learning disabilities. 

If your report is more than five years old, it will still be accepted, as long as it is accompanied by a recent letter from a 
psychologist stating that the information in the report is still applicable to you as you are today. 

Admission Ticket 
Admission Tickets will be released on the following dates:

Testing Cycle Release date

Cycle 3 27 July 2021

Cycle 4 26 October 2021

You will receive an email from the ISAT office advising once your admission ticket has been released. You will need to log 
into your ACER account to access your ticket.

This ticket is your permission to sit the test by remote proctoring. You should check your Admission Ticket carefully and 
contact the ISAT Office immediately if there are any errors. The details on the Admission Ticket must match the details 
on the identification document that you will use on the test day. Only your first and last names are required to match and 
it is not necessary for other names (including middle names) to appear on the Admission Ticket.

You must have a copy of your Admission Ticket saved to your desktop on the test day as you will be required to show it to 
your proctor.

If you have issues accessing your Admission Ticket, you should contact the ISAT Office prior to the day of your test. 
Please do not leave this to the last minute. 
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Preparing for ISAT 
This section will guide you through the steps you will need to complete in order to sit ISAT via remote proctoring. There 
are seven test preparation tasks in total and completing each one is essential to a successful test day experience. 

Please use the checklist below to ensure you have completed all steps two weeks prior to your scheduled test date.

ISAT Remote Proctoring Checklist

Steps Test Preparation Checklist

Step 1 Read the ProProctor User Guide 

Step 2 Complete a System Readiness Check with ProProctor

Step 3 Create an ACER account and register for ISAT

Step 4 Register through the ProProctor Scheduling System

Step 5 Download and install the ProProctor application

Step 6 Admission Ticket

Step 7 Sit ISAT at your scheduled time
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Step by Step Guide
Step 1: Read the ProProctor User Guide 
Candidates are required to read the ProProctor User Guide prior to registering for ISAT.

Step 2: Complete a System Readiness Check with ProProctor
Before you finalise your ISAT registration you should complete a System Readiness Check. This check confirms whether 
your computer can install and run the ProProctor application so that you can sit the test successfully.

Network firewalls at public locations, such as your place of work, a university or a library, are likely to prevent access to 
ProProctor and the automatic equipment test may not detect the firewalls. It is advised that you sit the test using a 
personal device connected to your home network. A desktop device with a webcam will usually be a superior option to a 
laptop. 

PLEASE NOTE: 1024 x 768 is the minimum screen resolution required to avoid issues with pop-up boxes during testing.

It is important that you complete the equipment test using the computer with which you plan to sit the test AND at the 
location where you will sit the test, and connect to a live technician to do a full equipment check. 

Step 3 : Create an ACER account and register for ISAT
Log in to your ACER ISAT account or create one here: https://registration.acer.edu.au/. You will then need to successfully 
register for the ISAT via your ACER account.

Step 4: Register through the ProProctor Scheduling System
Once you have registered for ISAT via your ACER account, you will be taken to a page where you can select “Schedule 
remote proctored sitting”, you will be redirected to the Prometric registration system where you can then select the date 
and time of your preferred remote proctored sitting. 

Step 5: Download and install the ProProctor application
Once your computer has been validated through the system readiness check and you have successfully registered for 
ISAT, you are ready to download and install the ProProctor application that delivers your test. Follow the instructions 
provided on the following page: ProProctor Application Download

You must install the application on the computer that you intend to sit the test with. 

PLEASE NOTE: You will not be able to run the ProProctor application until you have registered for ISAT and have a 
confirmation number. The testing app will run at the time of your scheduled remote proctored sitting.

Step 6: Admission Ticket
Log in to your ACER ISAT account to access your Admission Ticket. Ensure that information on your ticket is correct 
prior to your test sitting. If any information is incorrect, you will need to contact the ISAT office with enough time for 
the information to be updated within your account. ISAT admission tickets will be available through your ACER online 
account approximately two weeks prior to your test sitting. You will receive an email from the ISAT office when your 
admission ticket is ready. 

Step 7: Sit ISAT at your scheduled time

https://www.prometric.com/sites/default/files/2020-04/PrometricProUserGuide_3.1_1.pdf
https://rpcandidate.prometric.com/
https://registration.acer.edu.au/
https://rpcandidate.prometric.com/
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On the Test Day
Items needed for your test session

• Candidates are required to bring the following to their test sitting:

1. Confirmation of registration email. Please have this saved to your desktop ready to show the Proctor.
2.  One form of non-expired, government-issued, photo- and signature-bearing ID (If the identification you present 

does not contain a photograph of you, as you look on the test day, you will not be allowed to sit ISAT). Ensure 
that the names on your ID are displayed the same way they are displayed on your test record, and that the IDs 
have a current signature.

3. ISAT ID: Your ISAT ID is listed on your Prometric confirmation email as “Confirmation Number”.
4. Two (2) A4 pieces of blank scrap paper and two (2) pens.

•  Candidates whose native language is not English may bring a printed bilingual dictionary into the test. Dictionaries 
must not contain definitions of English words in English. The pages must be unmarked and all notes removed. Any 
candidate taking this option must submit the dictionary to the Supervisor for inspection before the test begins. 
Candidates should note that electronic dictionaries are not permitted.

•  No calculators, food and drink, smart watches, smart glasses, books, notes, mobile phones, pencil cases or 
dictionaries other than stated above are permitted.

Test Session Issues
Should you wish to query a particular test question on the day of the test, please alert your proctor of your concern. If the 
proctor is unable to assist you or you have not yet been connected with a Proctor and are experiencing issues, please 
click on the Contact Support button on the top of the ProProctor Candidate Portal.

https://rpcandidate.prometric.com/
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Misconduct 
ISAT is a high stakes test; that is, the results of the test have the potential to make a major impact on the future 
international study plans of the candidate. For this reason, ACER has established security procedures which will be 
strictly enforced at all times.

It is the responsibility of candidates to ensure that they understand that the following are considered to be breaches of 
test rules:

• the giving of false or misleading information during the registration process
• attempting to gain access to test questions prior to the test
• attempting to gain unauthorised access to or copy the test or administration processes in the test room
• attempting to take the test on behalf of another person
• allowing another person to attempt to take the test on your behalf
• attempting to remove any notes from the testing room
• failure to follow test supervisor’s instructions at all times
• giving or receiving assistance during the test
• creating a disturbance
•  using unauthorised aids (including but not limited to notes, note paper, calculator, mobile phone, recording device, 

smart devices, accessing the internet etc.)

The penalty for any of the above breaches will be the cancellation of the candidate’s test and a ban from registering 
to sit for ISAT on future occasion.

After the Test

ISAT results
ISAT 2021 results will be released within two weeks of the test sitting. You will receive an email from the ISAT Office when 
your results become available. Your results will then be accessible via your ACER account. 

A Statement of Results will be generated and you should print and save it for your records. The ISAT Office does not issue 
physical certified hardcopy of your results.

As an applicant to a university, it is your responsibility to supply the university with your ISAT ID and your ISAT results. 
At the time of registering for your ISAT sitting, you should nominate which university/universities can access your 
ISAT results for the purposes of verifying the record you supply to them. If you wish to change the list of nominated 
universities after you received your results, please contact the ISAT Office.
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ISAT 2021 Declaration
IMPORTANT: Please read the LEGAL NOTICE at the end of the ISAT Information Booklet 2021.

That Booklet, including its Legal Notice, as well as any instructions issued from time to time regulating candidates’ sitting 
of the ISAT and this declaration will form the binding legal agreement (“the Agreement”) between You and The Australian 
Council for Educational Research Ltd (ABN 19 004 398 145)(“ACER”) for administering your registration for, undertaking 
of and all consequent activities regarding the ISAT provided digitally in an ISAT testing centre and or from another 
location by remote proctoring in 2021.

Ensure You understand fully and are familiar with the contents of the Agreement before You complete your registration 
for the ISAT as it details important conditions in respect of your participation in the ISAT.

The declarations below signify You AGREE:

1.  To the Agreement which will apply to Your registration for and participation in ISAT in 2021 and all matters 
consequent thereon;

2.  In the event of an ISAT sitting in 2021 being compromised or having to be cancelled due to circumstances 
beyond ACER’s reasonable control it may be necessary for You to, and at ACER’s sole discretion:

a. re-sit ISAT:
i. on a date;
ii. at a testing venue; and
iii. with a remote proctoring service;

b. other than that originally specified by ACER; and undertake further action in finalisation of those alternative 
arrangements;

3.  for logistical reasons and in ACER’s sole discretion, to being allocated a date, time and testing venue then 
available in respect of your undertaking of the ISAT i.e. you will not have a choice of date, time and venue;

4.  to comply with any direction, guidelines or policy issued by ACER concerning compliance with public health 
orders or regulations applicable to your undertaking of the ISAT;

5. That to sit ISAT in 2021 You are a bona fide prospective applicant to a course for which ISAT is a pre-requisite;

6. You meet the requirements for eligibility set out in the ISAT Information Booklet 2021;

7.  Not to use or divulge to any third party, information concerning the test questions in ISAT  for Your own or any 
third party’s personal or commercial gain;

8.  Not to post or publish any specific part or aspect of the content of ISAT. This includes publication on the 
internet, in any digital format or other format;

9.  That the information You give in Your application for registration for the ISAT in 2021 is true and correct. The 
giving of false or misleading information constitutes misconduct and may jeopardise Your chances of being 
admitted into any course for which ISAT is a pre-requisite;

10. That You are the person whose name and address appears on this registration.

11. That your registration is to reserve a place for you in the relevant sitting of ISAT.

 I CONFIRM that I have read the ISAT Information Booklet 2021;

  I AGREE TO AND ACCEPT the terms and conditions of the Agreement specified above and, specifically,  
the Legal Notice;

 I CONFIRM that I have read the Privacy Statement for ISAT;

  I GIVE THE CONSENTS specified in the ACER Privacy Statements (should you not wish to give the consents specified  
by ACER or have any queries please notify ACER by using the contact details contained in its Privacy Statement.



12
Copyright © 2021 Australian Council for Educational Research Ltd

ISAT Information booklet

Registering for ISAT online is a 5 step process:

Step 1: Test Session and Personal Details

Step 2: Additional information

Step 3: Publications

Step 4: Confirmation

Step 5: Payment

Proceed to the secure payment screen and follow the instructions. After you have paid, you may wish to print the Tax 
Invoice/Receipt for your records. A copy will also be emailed to the address you have provided.

Confirmation email
A message will be sent to your email address, containing your registration details. Please inform the ISAT Office as soon as 
possible of any errors contained in that email, by replying to that message.

Legal Notice
1.  By completing and submitting the registration form for the ISAT in 2021 located at https://isat.acer.org You are 

offering to enter into a legal agreement with the Australian Council for Educational Research Ltd (ABN 19 004 
398 145) (ACER). 

2.  The TERMS AND CONDITIONS which will apply to Your application for registration and to Your registration to 
participate in the ISAT in 2021 are contained in this Booklet, including this Legal Notice and the online legal 
declaration you complete. The Terms and Conditions cover, amongst other things, Your sitting of the ISAT, 
payment of the registration fee, refunds of fees, access to ISAT preparation materials and release of the ISAT 
results.

3.  Before lodging Your Registration, You should make sure You understand fully and are familiar with the contents 
of this Booklet, including this Legal Notice and the online declaration.

4.  You may have legal rights and guarantees under certain laws including the Australian Consumer Law (being 
Schedule 2 to the Competition and Consumer Act 2010 (Cth), as amended from time to time). If the publication 
of this Booklet or Your registration for or participation in the ISAT in 2021 involves a supply of goods or services 
to a consumer within the meaning given in those laws, nothing contained in this Booklet excludes, restricts or 
modifies the application of any consumer guarantee provided in those laws, the exercise of any right or remedy 
in respect of, or the imposition of any liability for the failure to comply with any relevant guarantee.

• Subject to point 4: 
a. the ISAT is a selection tool used by certain educational institutions and your results in respect of ISAT may  

not be used or relied on for any other purpose; 
b. .To the maximum extent permissible by law (and for the avoidance of doubt, subject to any guarantees, 

rights, remedies or obligations which cannot be excluded, restricted or modified under certain laws including 
the Australian Consumer Law), ACER expressly, irrevocably and totally disclaims any liability whatsoever 
for any loss or damage whatsoever and howsoever arising in connection with or resulting from: Your 
participation (actual, potential, contemplated or cancelled for any reason whatsoever) in ISAT; and Your test 
results, including, but not limited to, any representations made by ACER or its personnel (including agents, 
subcontractors and consultants) in respect of ISAT and the accuracy of any information contained in this 
Booklet;

c. To the fullest extent permitted at law, You acknowledge and accept that the entire risk of Your participation 
in ISAT is assumed by You and that ACER will have no liability whatsoever to You for any loss, harm, damage, 
cost or expense (including legal fees) or any direct, special, indirect, incidental, punitive or consequential loss 
or damage (including, without limitation, economic loss, loss of contract, profit, revenue, income, opportunity, 
goodwill, information, anticipated savings, business relationships, production or data) whatsoever and 
howsoever arising;
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d. You acknowledge and accept that, to the fullest extent permitted at law, ACER gives NO WARRANTY or 
guarantee and makes no representation whatsoever that: registering for or sitting the ISAT will guarantee You 
or secure for You a placement with an educational institution; or that You will be provided with Your ISAT results 
(other than in strict accord with this Agreement).

5.  Subject to the Australian Consumer Law and, otherwise to the fullest extent permitted at law, You release and 
fully indemnify ACER, its officers, employees and agents from and against all claims, liabilities, costs, demands 
and expenses whatsoever caused by you and howsoever arising from or in connection with:

a. Your registration for or participation (actual, potential, contemplated or cancelled) in the ISAT; or 
b. Any breach by You of the terms and conditions of Your participation (actual, potential, contemplated or 

cancelled) in the ISAT; or
c. Any misconduct by you in relation to the ISAT.

•  These releases and indemnities survive Your participation (actual, contemplated, potential or cancelled) in the 
ISAT and whether or not You are offered or accept a placement with any educational institution for any course 
whatsoever. 

6.  In the event that any law implies terms or guarantees into the offering or conduct of the ISAT which cannot be 
lawfully excluded, restricted or modified, such terms or guarantees will apply, save that the liability of ACER for 
breach of any such term or guarantee will, to the extent legally permitted, be limited to the refund of the price 
paid for any relevant goods or services. 

7.  ACER has made every effort to ensure the accuracy of the information provided in this Booklet. However,  
from time to time, due to changed circumstances ACER may need to change the arrangements concerning  
the administration of the ISAT and ACER (without amending your legal obligations or remedies) reserves the  
right to alter or amend any detail contained in the Booklet in its absolute and unqualified discretion.  
Any alteration or amendment will take effect immediately upon publication of the alteration or amendment  
on https://isat.acer.org

8.  By completing and submitting the ISAT registration form: 

a.  You confirm that You have read in its entirety and accept the contents of this Booklet, including the Legal Notice 
and the online declaration.

b.  You confirm Your agreement with the terms and conditions contained in this Booklet and the online declaration.
c.  You acknowledge that You have been entitled to obtain legal advice concerning any matter covered in this 

Booklet, whether or not You have in fact sought any legal advice. 
d.  You acknowledge and accept that this Booklet and the online declaration contains the entire agreement 

between You and ACER concerning Your participation in the ISAT in 2021 and that no matter, information or 
representation not expressly contained in this Booklet and the online declaration has induced You or had any 
bearing on You to seek registration for the ISAT in 2021.

e.  You accept and unconditionally undertake to strictly comply with the terms and conditions contained in this 
Booklet and the online declaration.

f.  You acknowledge and accept that Your agreement with ACER will be governed by the laws of the State of 
Victoria, Australia. 

g.  You submit to the jurisdiction of the Courts chosen by ACER and any of the Courts of Appeal therefrom to 
determine any dispute (whether as to the interpretation of Your agreement with ACER, or any matter concerning 
performance or compliance of the agreement or otherwise) or to determine any claims brought or made 
against You by ACER or its authorised nominee.


