
CLIENT NAME PHONE NUMBER/ EMAIL ADDRESS/ URL

AACE - American Association of Clinical 

Endocrinologists
1-904-353-7878

AALAS - American Association for Lab Animal 1-901-754-8620
AAMA - American Association of Medical 1-312-899-1500

AAMC - Association of American Medical 

Colleges

1-202-828-0690

mcat@aamc.org
AANPCP - American Academy of Nurse PES: 1-212-367-4347
AAO - American Academy of Ophthalmology 1-866-561-8558

AAVSB - American Association of Veterinary 

State Boards

PES: 1-866-744-4724

aavsb@proexam.org
ABABS - The American Board of 1-866-999-7501
ABAM - American Board of Addiction 1-301-656-3378 extn. 118
ABCC - American Board of Comprehensive 1-212-305-3542
ABCGN - American Board of Gastroenterology 1-855-252-2246
ABCOPP - American Board for Certification in 

Orthotics, Prosthetics and Pedorthics
PES: 1-703-836-7114 

ABCP - American Board of Cardiovascular 

Perfusion

1-601-582-2227

www.abcp.com
ABFM - American Board of Family Medicine 1-877-223-7437
ABIM - American Board of Internal Medicine 1-800-441-2246
ABMGG - American Board of Medical Genetics 

and Genomics
1-301-634-7315

ABO - American Board of Ophthalmology
1-610-664-1175

info@abop.org
ABOM - American Board of Obesity Medicine 1-303-770-9100

ABOPT - American Board of Optometry
1-314-983-4236

info@abop.org
ABOS - American Board of Orthopaedic 1-919-929-7103



ABP - American Board of Pediatrics 1-919-929-0461

ABPAN - American Board of Perianesthesia 

Nursing Certification

PES: 1-800-622-7262

abpanc@proexam.org
ABPS - American Board of Plastic Surgery 1-215-587-9322
ABPTS - American Board of Physical Therapy 

Specialties
1-703-706-8520

ABQAURP - American Board of Quality 

Assurance and Utilization Review Physicians
1-303-770-9100

ACHE - American College of Healthcare 

Executives
1-312-429-9400

ACR - American College of Radiology intrainingexam@acr.org
ACRP - The Academy of Clinical Research 

Professionals
1-703-254-8100

ADA - American Dental Association 1-800-232-1694
AEA - American Electrology Association 1-603-883-2500
AICP - American Institute of Certified 

Planners
1-202-872-0611

AICPCU - The Institutes 1-800-644-2101

AIRE/ERPA Enrolled Retirement Plan Agent 

Testing

1-800-779-4390

customerservice@erpaexam.org
Al Khaleej
Alcatel-Lucent University Please refer to the Voucher Provider
AMFTRB - Association of Marriage and 

Family Therapy Regulatory Boards
PES: 1-800-207-1962

ANCC - American Nurses Credentialing Center 1-800-284-2378

AOBEM - American Osteopathic Board of 

Emergency Medicine

http://www.aobem.org/contact.shtml 

aobem@osteopathic.org

AOBOS - American Osteopathic Board of 

Orthopedic Surgery

1-877-982-6267

http://www.aobos.org/content/120/contact-

us.aspx



AOBP - American Osteopathic Board of 

Pediatrics

1-800-621-1773 extension 8267

aobp@osteopathic.org

APA - American Psychological Association

1-800-374-2721 or 1-202-336-5500

https://www.apa.org/

ARA - American Retirement Association 

(formerly known as ASPPA)

1-703-516-9300

http://www.asppa.org/

ASE - National Institute for Automotive 

Service Excellence

1-800-390-6789

contactus@ase.com
ASIS International PES: 1-800-207-1962

ASMBS - American Society for Metabolic and 

Bariatric Surgery

1-800-449-0633

info@asmbs.org
ASME - American Society of Mechanical 

Engineers
https://www.asme.org/about-asme/contact-us

AVMA - American Veterinary Medical 

Association
1-800-248-2862

BCI - The Business Continuity Institute PES: 1-800-207-1962
BPUS - BP US Pipelines and Logistics 1-630-836-3482
CBCCT - Certification Board of Cardiovascular 

Computed Tomography
1-240-631-8151

CBIC - Certification Board of Infection Control 

and Epidemiology
info@cbic.org

CBNC - Certification Board of Nuclear 

Cardiology
1-800-789-9947

CBNE - Certification Board of Nuclear 

Endocrinology

1-904-404-4173

CBNEadmin@cbne.org
CCMC - Commission for Case Manager 

Certification
1-856-380-6836

CDCA - The Commission on Dental 

Competency Assessments
1-301-563-3300



CEBS - Certified Employee Benefit Specialist
International Foundation of Employee Benefit Plans: 

1-262-786-6710
CEBS Canada - Certified Employee Benefit 

Specialist

International Foundation of Employee Benefit Plans: 

1-262-786-6710
CFFP - College for Financial Planning 1-800-237-9990, option 2
Certified Financial Planners, Board of 

Standards
1- 800-487-1497

CFRE - Certified Fundraising Executive 1-703-820-5555
CIC - The Convention Industry Council 1-571-527-3100
CMES - Cutwater Maritime Education 

Services - MEBA
1-410-822-9600

CCI Competency and Credentialing Institute 1-888-257-2667

CPA - NASBA 1-866-696-2722
CRCC - Commission on Rehabilitation 

Counselor Certification
1-847-944-1325

CSI - Construction Specifications Institute 1-703-684-0300

DBIA - Design - Build Institute of America

1-202-682-0110

certification@dbia.org

FINRA Exams & Continuing Education 

Programs

Candidates tied to a firm must refer to the 

compliance officer; account managers and 

independent candidates can call 1-301-590-6500

GBCI - Green Business Certification Inc.
1-800-795-1746 or +1-202-828-1145 for 

International Callers

GBTA - Global Business Travel Association 1-703-236-1108

GRE - Graduate Record Examination

1-866-473-4373 (USA) or 1-609-771-7670 

(International)

http://www.ets.org/gre/contact/contact_form
GRMI - Global Risk Management Institute GRMI@rims.org
HRCI - HR Certification Institute 1-866-898-4724



HSE - Hand Surgery 

Certification/Recertification Examination

You would need to refer to the primary Board or 

Registration Entity you had applied with (e.g., ABOS, 

ABPS, ABS, etc.)
IAHCSMM - International Association of 

Healthcare Central Service Material 

Management

1-800-962-8274

IBHRE - International Board of Heart Rhythm 

Examiners
1-202-464-3400

ICMA - Institute of Certified Management 

Accountants
1-800-638-4427 ext. 301

ICSC - International Council of Shopping 

Centers
1-646-728-3463

IDFA - Institute for Divorce Financial Analysts 1-800-875-1760

IEEE Biometrics

1-877-450-5001 (US and Canada) 

+1-651- 256-2811 (Worldwide)

info@IEEEBiometricsCertification.org
IFMA - International Facility Management 

Association
1-713-623-4362

IIBA - International Institute of Business 

Analysis

1-866-789-4422

certification@IIBA.org

IOB - Institute of Banking
+96614662741

ifce@iobf.org
ISACA https://cybersecurity.isaca.org
ISCD - International Society for Clinical 

Densitometry
1-860-259-1000

ITC - International Trade Centre mls-scm@intracen.org

Japan Securities Dealers Association
http://pf.prometric-

jp.com/testlist/jsda/jp/online.html
JMU - James Madison University 1-540-568-4253



Kaplan Official Test Day Experience
1-800-527-8378

customer.care@kaplan.com

LIHS - LifeSupporters Institute of Health 

Sciences 

+91 22 26570411/21/29

http://lifesupporters.in/

LOMA - Life Office Management Association

1-800-275-5662

askloma@loma.org

MCC - Medical Council of Canada
1-613-521-6012

www.mcc.ca

MDCB - Medical Dosimetrist Certification 

Board

1-866-813-6322

info@mdcb.org

MFT - Major Field Test

1-800-745-0269

highered@ets.org

MOODY's

1-212-553-4687

christie.steffen@moodys.com

MTA - Market Technicians Association

1-732-596-9399

www.mta.org
NAB - National Association of Long Term 

Care Administrator Boards
PES: 1-800-207-1962

NACCM - National Academy of Certified Care 

Managers
PES: 1-800-207-1962

NASBITE International PES: 1-212-367-4234
NBCOT - National Board for Certification in 

Occupational Therapy
1-301-990-7979

NBCSN - National Board for Certification of 

School Nurses
1-888-257-2667

NBE - National Board of Echocardiography 1-919-861-5582



NBE - National Board of Examinations (India) http://www.nbe.gov.in/aipgmee/contact_us.php

NBME Subject Examination Program (MSS)
Candidates: Please refer to your medical school/ 

Registration entity

NBME Test Delivery Software Field Trial 

(NBMES)
fieldtrial@nbme.org 

NBOME - National Board of Osteopathic 

Medical Examiners
1-773-714-0622

NBPHE - National Board of Public Health 

Examiners

1-866-514-7569

info@nbphe.org

NBVME - National Board of Veterinary 

Medical Examiners

1-701-224-0332

mail@nbvme.org

NCARB - National Council of Architectural 

Registration Boards

1-202-879-0520

http://www.ncarb.org/Contact-Us.aspx

NCCAA - National Commission for 

Certification of Anesthesiologist Assistants

1-877-558-0411

business.office@aa-nccaa.org
NCIDQ - National Council for Interior Design 

Qualification
1-202-721-0220

NCMS - National Classification Management 

Society
1-610-971-4856

NCSF - National Council on Strength and 

Fitness
1-800-772-6273

NCTRC - National Council for Therapeutic 

Recreation Certification
1-845-639-1439

NEIEP - National Elevator Industry 

Educational Program

1-800-228-8220

support@neiep.org

NERB – North East Regional Board of Dental 

Examiners - (Now known as The CDCA)
1-301-563-3300

Net Certification 1-800-295-5783



NFPA - National Federation of Paralegal 

Associations
PES: 1-800-207-1962

NMLS - Nationwide Mortgage Licensing 

System and Registry

1-855-665-7123

http://mortgage.nationwidelicensingsystem.org/Pa

ges/default.aspx
NRCME - National Registry of Certified 

Medical Examiners
1-617-494-3003

OAT - Optometry Admission Test

1-800-232-1694

oatexam@ada.org
OCC - Office of the Comptroller of the 

Currency
1-800-613-6743

ONCC - Oncology Nursing Certification 

Corporation

1-877-769-6622 or 1-412-859-6104

oncc@oncc.org

PLUS - Professional Liability Underwriting 

Society

1-800-845-0778

info@plusweb.org
PMI - Project Management Institute 1-610-356-4600

PNCB - Pediatric Nursing Certification Board

1-888-641-2767

www.pncb.org

PRAXIS - ETS

1-800-772-9476/ 1-609-771-7395

http://www.ets.org/praxis/contact/email_praxis

Public Relations – Universal Accreditation 

Board
1-212-460-1436

RESNA - Rehabilitation Engineering and 

Assistive Technology Society

1-703-524-6686 extn 314

certification@resna.org

SCDM - Society for Clinical Data Management 1-414-226-0362 extn 322



SHRM - Society for Human Resource 

Management

1-800-283-7476, option 3 or 1-703-548-3440, 

option 3

shrmcertification@shrm.org
SOA/ CIA - Society of Actuaries/ Canadian 

Institute of Actuaries
1-888-697-3900 or 1-847-706-3583

SOCPA - Saudi Organization for Certified 

Public Accountants

00966-14028555

info@socpa.org.sa
SPEX - Special Purpose Examination Exam 

Program
1-817-868-4041

The Institutes - AICPCU 1-800-644-2101

TIBCO

Americas: +1 877 958 4226/

EMEA: +44 (0) 870 909 3898/

APAC: +61 2 4379 9333

certification@tibco.com

TOEFL - Test of English as a Foreign 

Language - ETS

Please refer to http://www.ets.org/toefl/contact to 

receive the telephone number and email address of 

the ETS-TOEFL department based on your location. 

The ETS contact form is available at 

http://www.ets.org/toefl/contact/contact_form

UBS Financial Services 1-201-352-0141
UP - Union Pacific 1-888-870-8777
UPPCC - Universal Public Procurement 

Certification Council
1-800-884-6073

USGBC - GBCI - Green Business Certification 

Inc.
1-800-795-1746 or 1-202-828-1145

USMLE - United States Medical Licensing 

Exams
1-215-590-9700

USMS - United States Marshals Service 1-202-307-9617
USPRA - Psychiatric Rehabilitation 

Association
1-410-789-7054



VACC - Vascular Access Certification 

Corporation
1-877-924-2821

WREB - Western Regional Examining Board
1-602-944-3315

www.wreb.org


