1. NpaBMAbHO YM HENPABUALHO: 3aKOHHI MPaBa KAiEHTa BaXK/AMBI, OCKiNIbKM BOHW 3aXMLLaIOTb
cBobogay i rigHicTb KnieHTa. https://vimeo.com/163696186

(A) paBuibHO
(B) HenpasuisHO

2. [IpaBuiibHO UK HenpaBWiIbHO: [1i1 Yac po3MOBH 13 KJIIEHTOM 13 CIUTYTaHOIO CB1JIOMICTIO,
OorjsigaJIbHUIA (HOFJI?[,L[EUIBHI/IK), sgAKa 3I[iﬁCHIO€ JOTJIA YI[OMa, Mae BI/IKOpI/ICTOBYBaTI/I IJIA IbOTO
CHOKINHUI TOH TOJIOCY.

(A) paBuibHO
(B) HenpaBuisHO

3. . [IpaBuibHO YK HenpaBWIbHO: KpuTepii Hale)KHOT MEXaHIKH Tijla BKIFOYAIOTh B ce0e
3TUHAHHS KOJIiH.

(A) IpaBuibHO
(B) HenpaBuisHO

4. [IpaBUIBbHO YM HEMIPABHUIIBHO: SIKIIIO KJII€EHT BUKOHYE 3aBJaHHS, MPU3HAYEH] HOTISAAIbHUII
(mornsaansHUKY), sika 3AIHCHIOE TOTJISIT yA0Ma, BOHA MOBHHHA TIOBITOMUTH MPO
1I€ CBOEMY HAYAJIbHUKY.

(A) IlpaBuibHO
(B) HenpaBuisHO

5. [IpaBUNIbHO UM HEMPABUIBHO: SIKIO KIIE€HT YaCTO 3aXOAUThH O€3 3aMpoIeHHs 10 KIMHAT
IHINNX JFO/IEH 1 BIZIMOBIISIETHCS BUXOUTH 3 HUX, TOTJISIAIBHUIIS (IOTTIAAAIBHIK), KA 3iHCHIOE
JOTJISI]T yIoMa, TTIOBUHHA cTIpoOyBaTH 3'ICYBaTH MPUYHUHY TAaKOi MMOBEAIHKHU KIIIEHTA.

(A) IIpaBuibHO
(B) HempaBuiisHO

6. [IpaBunbHO uu HenpaBUIbHO: [Ipo0iaeMu y BITHOCHHAX, CKIIQAHOII Y IPUHHATTI pillleHb
Ta/abo MOpPYIIEHHS CHY MOKYTh OYTH 0O3HAKaMH CTPECY.

(A) TTpaBunbHO
(B) HenpaBuisHO


https://vimeo.com/163696186

7. . IlpaBunbpHO uM HenpaBWIbHO: EGeKTHBHI il 13 CaMO0IOMOTH AOTJISIATbHHII
(mornsoaneHUKa), KA 3MIHCHIOE AOTIISA YIOMa, BKIOYAIOTh y ceOe MPUAIICHHS IEPIIOYEProBol
yBaru noTpedam iHIIuX JTOJCH.

(A) IpaBriasHO
(B) HempaBuisHO

8. [IpaBriabHO YK HeNpaBWIBbHO: J[OTIIsIIaF0uH 32 KATETEPOM, OIS AAIBHULS (OIS bHUK),
sKa 3IHCHIOE OTJISA] yIoMa, 3000B's13aHa MPOTUPATH TPYOKHU KaTeTepa y HAIpPsSMKY BHHU3 Ta Bij
OTBOpPY B TiJI.

(A) IpaBuibHO
(B) HenpaBuisHO

9. . IIpaBuiIbHO YK HEMPaBUWILHO: JlorIsaanbHUL (TOTISIIATBHIK), SIKa 3MIHCHIOE TOTJISA YIOMa,
MOJKe AUTATHCS iH()OpPMAIIi€I0 TTPO KIIIEHTA 3 YCiMa YICHAMH HOTO POIMHH.

(A) IpaBriasHO
(B) HempaBuisHO

10. IIpaBunbHO 4yn HenpaBmiIbHO: [1[00 3amo6irTu TpaBMyBaHHIO HIKIPH ITi] 4aC CHAIHHS B
1HBAJIITHOMY Bi3KYy, KITIEHTH IIOBUHHI 3MIHIOBATH CBOE TTOJIOKEHHS IPUHAWMHI pa3 Ha /B
TOJIMHHU.

(A) IMpaBuisHO
(B) HenpaBuisHO



